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o Our Valued Patients, 

You are very important to us and we a
have with us, the quality of care you r
 
Your candid comments are key to hel
this questionnaire.  
 

How are we doing?  
 
  
1. Do we answer the phone prom
2. Are you kept on “hold” too lo
3. Are all of your questions answ
4. Do we return your calls prom
5. Do we see you on time? 
6. Is our reception area clean an
7. Do we give you complete inf
8. In an emergency, is it easy fo
9. Are you greeted pleasantly up
10. Does our staff seem genuinel
11. Are you treated with compass
12. Are the doctor and staff atten
13. Does our staff spend adequat

What do you like best about our of

____________________________
 

What do you like least about our o

____________________________
 
Are you referring your friends and
 
Are you pleased with the results yo
 
Are our parking facilities adequate
 
Is our office easy to find?  ____Ye
 
 
Thank you for taking the
 
Please return to: 

Mastorakos Associates, 10
Patient Satisfaction Surve
re interested in knowing how you feel about our practice – the contact you  
eceive and the manner in which you are treated by our staff. 

ping us continually improve our services. Please take a moment to complete  

Check One 
1= Strongly Agree   4= Strongly Disagree

1 2 3 4 
ptly and politely?     

ng?     
ered satisfactorily?     

ptly?     
    

d comfortable?     
ormation regarding insurance coverage?     
r you to get in touch with our office?     
on arrival?     

y interested in you?     
ion and respect?     
tive to your needs and concerns?     
e time with you?     

fice? _______________________________________________________ 

___________________________________________________________ 

ffice? ______________________________________________________ 

___________________________________________________________ 

 colleagues to our office?  ____Yes    ____ No 

u are seeing?  ____Yes    ____No 

?  ____Yes    ____No 

s    ____No 

 time to complete this survey. 

115 Manchester Rd., Kirkwood, MO 63122      Fax 314-966-8630 


	Thank you for taking the time to complete this survey.
	Mastorakos Associates, 10115 Manchester Rd., Kirkwood, MO 63
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